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June 26, 2002

JUN 27 200'1
FCC· MAILROOM

Marlene H. Dortch.
OffIOe of !be Secmary
Fc:dcral Conunwue:abOllS Conw,ssoon
44S IOZ-OStred, SW, RoomTW·A325
Wastunglon. OC 2OS54

Dear Ms. Dortcll

As required by CC Dockc1 No. 98-67, please find enclosed the ongmal and four copes of
the Annlllli ComplaUit Log. Annlllli Summary, and Anolllll Tally Report for the Stale of
01110'5 TeleoommUlllcallons Relay Service from JWIC 1,2001 throtJih May 31. 2002
Also enclosed IS an elecll"OlllC disk which conUUII$lhc: complault log summaries.

The Consumer Services Department oftbe PubliC UtilitIeS CoouruSSIon ofQluo (PUCO)
(lid 001 ~1\'e any complamts COIiOCi ,una !be quahty of servlce of !be OtllO Rday dunna
thaI bmeframe.

Ifyou have any questIons or need any further mformallon. please contact InC' at (614)
466-4054 (VOICe) or by c-mall at E1inbeth,BIKm....,:plruj_sllkoh.us.

Smccn:ly,

/4,dcvl.. tSI ~~..-
EIiDbc1h L. Black.mcf"
Pubhc UlllitlC$ AwmmstnllOf
Consumer Sen-lces Dcputment

..........
cc Enca Myas, FCC, Consumer & Go,-cmmcmal AfTIJ1'S Bureau

Dan ShlClds. PUCO

no. hIlIio l.a..- "<__ot_;, _~ 0" _, 1:..,&0,-.-.1 s...- "'-"10.- • 1110 r_ ..... _ •<"'~.Oll • .u%l~M
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Summary Loz for June 1,2001 -(\.1ay 31, 2002

Ohio Relay Servkc

for !he period of June 1,2001 Ihrou.gb May 31, 2002, Sprint processed~ Ihan 176,<456
",,1bOlDt calls on behalf of Olno Rd~ Service, m;e1~"'K a IOUlI of OM hundred nillely-OM
(0.022%) CllSlomer complaInt... All 0i"0C' hulldred mntt)-OM <:oonplaints "l:fe filed "'ib
supenrtlOlS III one oflbo: clcvetl Sprint TRS c:eaIft'$. All oflhcsc OOIlIplIlints ......., rt:IOIw:d .. a
~ fashioll.. ""- of"lhcsc OM "-:ftdai~~ wen: • I.... for m .... '0 Ibo:
$utic ofOlUo or.,1bo: fcdnal C_...• ••·"CommdSion..
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